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What To Do When Your Client Goes Bust Owing You Money… 

Often the first you hear of a client going bust is when you receive a wodge of correspondence from 

an insolvency practitioner (IP). 

Be proactive – don’t just throw this in the bin. You will never get paid! 

It is important all creditors engage in the insolvency process, active participation can increase the 

chances of debts being repaid or ‘rogue’ directors being brought to justice. 

The IP needs to know who you are, how much you are owed and what your relationship was with 

the debtor.  Complete the “proof of debt form” or “statement of claim form” this will officially lodge 

your claim in the insolvency.  

Do you have “Retention of title”, can you get your goods back if they are not paid for?  

Do you have any information about the whereabouts of assets or the actions of the debtor? Have 

they been up to no good?  It’s not always obvious to the IP at the outset what has been going on, 

they often rely on creditors to inform them of any dodgy dealings.  

The correspondence you will receive will give you notice of a creditors’  meeting. This is your 

opportunity to have your say.  You MUST use your vote. If you can not attend the meeting in 

person, you are allowed to send someone in your place as a “proxy”.  If appropriate we can attend 

these meetings for you. Or use your proxy vote to allow the chairman of the meeting to vote on your 

behalf.   

In an insolvency, it is usually the case that there is not enough money left for all creditors to be 

repaid all that they are owed. Because of this, there is an order of priority that determines the order 

in which creditors are paid. 

1. Secured or fixed charge creditors. 

2. The costs and fees of the insolvency  

3. Preferential creditors  

4. Floating charge creditors 

5. Unsecured creditors (you?)  

6. Shareholders  

On average, insolvencies in the UK take about a year to complete. However, each case is different 

so some cases might take a lot longer to sort out. Always speak to the insolvency practitioner 

handling a case to keep up to date with what’s happening. 

Are you in a legal dispute and believe you are owed damages?  You could still count as a creditor 

so you should speak to the IP dealing with the case to discuss your claim. The IP will decide to 

accept or reject your claim – if your claim is rejected, you can go to court for an adjudication. 

For more information or assistance in dealing with any issues relating to insolvency, please contact 

Carol Tindal on 01768 864466. 


